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How to Block/Unblock States using the Driven Portal 
 

1. Log into the Driven Portal with your credentials. 
2. In the left-hand menu, click on the Cards Dropdown Menu. 

 

 

3. Click on Manage Cards. 

 

 

4. In the Manage Cards Screen, find the vehicle card or Single Card that you would like 
to block/unblock zip code(s) for. In the same row, look towards the rightmost edge to 
see three vertical dots. Click on those three dots. 

 

  

5. On the dropdown menu that appears, select Card Details. 
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To Block States 
6. In the next screen, find the Extended Network Restrictions. The states that are 

shown in blue bubbles on the screen are currently blocked. Click on the Add / 
remove states. 
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7. A side menu will appear. The states that are already checked oƯ are currently 
blocked. 
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8. Find the state(s) that you want to be blocked and click on their checkbox. 

 

 

9. Once finished, exit out of the side menu to see that the state is included in the main 
screen with the list of already-blocked states, towards the end of the list. 

 

 

10. Once updated, scroll down and click on the “Update Card” Button on the bottom 
left-hand corner.  
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11. The screen will update to show a message sharing that the updated has been made 
successfully. 

 

 

To Unblock States 
12. Find the Extended Network Restrictions. The states that are shown in blue bubbles 

on the screen are currently blocked. Each currently blocked state has an X to its 
right. Remove each state as needed from the list by clicking on its X. 

 

 

13. Once updated, scroll down and click on the “Update Card” Button on the bottom 
left-hand corner.  

 

 

14. The screen will update to show a message sharing that the updated has been made 
successfully. 

 

 

To Block Canadian Provinces 
1. In the next screen, find the Extended Network Restrictions. The Canadian Provinces 

that are shown in blue bubbles on the screen are currently blocked. 
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2. Click on Add / remove provinces. 

 

 

3. A side menu will appear. The states that are already checked oƯ are currently 
blocked. 

 

 

4. Find the province(s) that you want to be blocked and click on their checkbox. 
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5. Once finished, exit out of the side menu to see that the province is included in the 
main screen with the list of already-blocked provinces, towards the end of the list. 

 

 

6. Once updated, scroll down and click on the “Update Card” Button on the bottom 
left-hand corner.  

 

 

7. The screen will update to show a message sharing that the updated has been made 
successfully. 

 

 



8 
 

To Unblock Canadian Provinces 
8. In the next screen, find the Extended Network Restrictions. The Canadian Provinces 

that are shown in blue bubbles on the screen are currently blocked. 

 

 

9. Each currently blocked province has an X to its right. Remove each province as 
needed from the list by clicking on its X. 

 

 

10. Once updated, scroll down and click on the “Update Card” Button on the bottom 
left-hand corner.  

 

 

11. The screen will update to show a message sharing that the updated has been made 
successfully. 

 

 

Please note that instructions and visual elements of the newly released DRIVEN portal may 
change over time to reflect updates on user experience. 

 


